
 

 

EXHIBIT 1 



WRITTEN STATEMENT OF
MIDCONTINENT COMMUNICATIONS

August 13, 2014

VIA ECFS
Federal Communications Commission
445 12th Street, S.W.
Washington, DC  20554

Attn: Ryan Yates, Esq.; Telecommunications Access Policy Division, 
Wireline Competition Bureau

Re: WC Docket Nos. 10-90, 14-93; DA 14-92;
Connect America Fund Phase II Challenge

Dear Mr. Yates:

Midcontinent Communications (“Midcontinent”) hereby certifies that Midcontinent offers 
qualifying residential fixed voice and broadband services in the 271 South Dakota census blocks 
set forth on the attached FCC Form 505.  Midcontinent maintains physical plant in each of the 
relevant census blocks and internal records indicate Midcontinent actually provides residential 
and commercial voice, video, and broadband service to more than 4,000 customers in those 
census blocks.  Midcontinent demonstrates that it serves these census blocks with voice and 
broadband services meeting the Commission’s performance and pricing criteria using the 
following attached evidence, including but not limited to: (i) an example subscriber invoice for 
each challenged census block (redacted to protect personally identifiable information and CPNI), 
which confirms actual qualifying service in each census block; (ii) census information, including 
census block data for each service address, which confirms that the address is located within the 
challenged census block; (iii) copies of performance and pricing information provided publicly 
on Midcontinent’s website; and (iv) a copy of Midcontinent’s Internet Service Performance, 
Terms, and Network Management Disclosure (the “Network Management Disclosure”). 

1. Served Census Blocks:  The attached redacted subscriber invoices and associated census 
information demonstrate that Midcontinent serves each of the challenged census blocks 
with qualified broadband and voice services as defined by Commission’s standards.

2. Broadband and Voice Service.
a. Broadband Speed: The attached copy of Midcontinent’s Network Management 

Disclosure confirms that all Midcontinent’s internet service plans provided in the 
challenged census blocks offer speeds ranging from 149.95 Mbps/19.79Mbps to 
12.99Mbps/1.43Mbps.  Midcontinent’s broadband service, which is offered in all 
the challenged census blocks, therefore substantially exceeds the FCC’s speed 
threshold of at least 4 Mbps downstream and 1 Mbps upstream.  

b. Broadband Usage Allowance:  None of Midcontinent’s internet service plans 
impose limits or “caps” of any kind on customers’ data usage in any service area.  
The Commission’s 100 GB minimum monthly data usage performance standard 
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therefore is inapposite to all of Midcontinent’s broadband service plans, which 
vastly exceed the Commission’s minimum standards.  

c. Broadband Latency:  The attached copy of Midcontinent’s Network 
Management Disclosure confirms that Midcontinent’s internet service plans have 
an average latency of 8 to 10ms, depending on the specific service plan, all of 
which are far below the Commission’s maximum 100ms latency performance 
criterion.

d. Broadband and Voice Pricing:  Midcontinent’s pricing in the challenged census 
blocks are “reasonably comparable” under the Commission’s standards to prices 
offered in urban areas for the same or similar services.  As reflected in the 
attached copies of Midcontinent’s Network Management Disclosure and its 
Service and Price Guide, both of which are publicly available on Midcontinent’s 
website (www.midcocomm.com), Midcontinent’s rates are identical in both the 
urban and rural census blocks included on the attached FCC Form 505; in fact, 
Midcontinent offers uniform rates for the most part throughout the entire state of 
South Dakota.  In addition, Midcontinent’s rates are less than the FCC’s interim 
benchmark prices:  Midcontinent’s non-promotional monthly price for voice 
services starts at $20.00, which is far below the FCC’s voice-services benchmark 
of $46.96, and Midcontinent’s non-promotional monthly price for qualifying 
broadband services starts at $35.95 for MidcoNet Limited (12Mbps/1.2Mbps), 
which is far below the FCC’s benchmark of $60 for qualifying broadband 
services.

e. Voice Service:  As demonstrated by Midcontinent’s attached subscriber invoices 
and rate cards, Midcontinent itself offers and provides Voice Over Internet 
Protocol (“VoIP”) voice service in the state of South Dakota and in all the census 
blocks included in the attached FCC Form 505.  This also is corroborated by 
Midcontinent’s FCC Form 477, which the Bureau has previously relied on in this 
proceeding.

In sum, Midcontinent serves all the South Dakota census blocks included on the attached FCC 
Form 505 with voice and broadband services that far exceed the Commission’s performance and 
pricing criteria.  Please contact us if you have any questions regarding the foregoing or any of the 
evidence attached to Midcontinent’s FCC Form 505.

About Midcontinent
Midcontinent is the largest cable provider in the Dakotas and the nation’s eighteenth largest 
multiple system cable television operator.  It is a leading provider of state-of-the-art cable 
television, high-speed broadband, and advanced communications services to rural America, and 
serves approximately 313,000 customers in mostly rural areas in North Dakota, South Dakota, 
Minnesota, and Wisconsin.  Of the 317 communities Midcontinent serves, 79% have populations 
of less than 2,500.  Midcontinent offers cable television, high-speed internet, and telephone 
services across North Dakota and South Dakota, as well as parts of western, northern, and 
southern Minnesota and western Wisconsin.  Midcontinent built South Dakota’s first cable 
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television system in 1967, and has been offering competitive long distance telephone service 
since 1982 and competitive local telephone service since 1999.  Over the past ten years, 
Midcontinent invested approximately $313 million in building and upgrading its plant and 
extensive fiber-optic network to some of the most rural areas in the nation, and since 2010 
invested approximately $30 million to extend over 730 miles of fiber to 18,000 additional homes.  
Midcontinent offers advanced communications services to 97% of its current homes passed and 
to all the census blocks included in the attached FCC Form 505.

Respectfully submitted,

/s/

Jonathan Pederson
Vice President of Technology Services
Midcontinent Communications
jon_pederson@mmi.net
(605) 357-5714



Internet Service Performance, Terms,  
and Network Management Disclosure

May 2014

This disclosure explains the performance characteristics, commercial terms, and network management practices for 
broadband Internet services provided by Midcontinent Communications® (“Midco” or the “company”). This disclosure may 
be changed at any time without notice. It is not a contract between Midco® and its customers or any users of the service 
provided by Midco. This disclosure neither obligates Midco to provide any speci c level of service nor to maintain any 
level of service or network con guration, and it creates no rights that are not already available to a customer or user by 
law or under any agreement with Midco.

Performance Characteristics and Pricing
Midco offers the following tiers of service (not all tiers are offered in every area):

Tier
Average 

Download 
Speed

Average 
Upload 
Speed

Average 
Latency 

(ms)

Monthly 
Price*

MidcoNet® Limited 12.99 Mbps 1.43 Mbps 8 $35.95

MidcoNet Xstream® Wideband 1.0 60.47 Mbps 6.11 Mbps 10 $46.95

MidcoNet Xstream® Wideband 2.0 93.45 Mbps 10.45 Mbps 10 $66.95

MidcoNet Xstream® Wideband 3.0 149.95 Mbps 19.79 Mbps 10 $106.95

* Monthly price does not include discounts available for bundled services. MidcoNet Xstream Wideband 2.0 and MidcoNet Xstream Wideband 3.0 
are not available in all areas. Check midcocomm.com for services and pricing available in your area.

Tier**
Average 

Download 
Speed

Average 
Upload 
Speed

Average 
Latency 

(ms)

Monthly 
Price

MidcoNet® Limited 851 Kbps 279 Kbps 16.1 $30.95

MidcoNet® 1.0 8.456 Mbps 1.043 Mbps 16.1 $41.95

MidcoNet® 2.0 12.693 Mbps 1.911 Mbps 12.7 $56.95

** These speeds are available only in the following franchises; Randolph, Vermillion and Hampton, MN.

Pricing and services available for a serviceable area can be obtained either by calling Midcontinent Communications 
at 1.800.888.1300 or by entering your zip code online at midcocomm.com. The price of each service tier includes 
broadband Internet access, email virus protection and pam ltering.

Customers may purchase equipment required to use the service, such as a modem, from third parties or may lease the 
equipment from Midco.



The average download speed, average upload speed and average latency are based on internal testing by Midco during 
a period from 7:00 p.m. to 11:00 p.m. over a 48-hour period. Speeds available to an individual customer at any given time 
may vary and are dependent upon a number of factors. Customer speeds also may be affected by network management 
practices, as described below.

Midcontinent Internet service may be provided by direct ber connection to some businesses, however for most homes 
and commercial locations we use CSIS cable modem technology running on a hybrid- ber coaxial cable (“H C”) 
architecture. Data transmission is bi-directional and asymmetrical, meaning that download speeds (from the Internet) are 
greater than upload speeds (to the Internet).

Midco s H C network uses coaxial cable connecting each subscriber s cable modem to an ptical Node, and ber optic 
cables connecting the Optical Node, through distribution hubs, to the Cable Modem Termination System (“CMTS”), which 
is also known as a “data node.” The CMTSs are then connected to higher-level routers, which in turn are connected to 
Midco s Internet backbone facilities. ach CMTS has multiple “ports” that handle traf c coming into and leaving the CMTS. 
In particular, each cable modem deployed on the Midco network is connected to the CMTS through the ports on the 
CMTS. These ports can be either “downstream” ports or “upstream” ports, depending on whether they send information 
to cable modems (downstream) or receive information from cable modems (upstream) attached to the port. Both types of 
ports can experience congestion that could degrade the broadband experience of our customers.

Midcontinent®  Internet service is designed to be a low latency, “always on” service ideal for a wide variety of demanding 
Internet applications, including real-time applications such as gaming, work-at-home, video streaming, plus the standard 
web browsing, e-mail, photo uploads, etc. Network maintenance occasionally may be necessary to insure that our network 
technology grows to meet the increasing demands of our customers. Network maintenance is generally infrequent, brief 
and usually conducted between the hours of 12:00 a.m. and 6:00 a.m. with noti cations provided for interruptions that are 
expected to have a duration of more than two hours.

Impact of Specialized Services
Midcontinent Digital Phone service is a specialized voice data service that uses the same network path as our Internet 
service, although local voice traf c never reaches the Internet and stays within the Midcontinent network. Due to the 
sensitive nature of phone traf c, it receives special prioritization. This ensures that 911 calls have special priority over web 
browsing, for example. A phone conversation only requires about 125 kilobits per second of data usage, which is about 
1.2% of the capacity of our MidcoNet Xstream® 1.0 upload speed and about 0.4% of the download speed. Voice traf c 
and voice traf c prioritization do not have a signi cant impact on Midcontinent s Internet service.

Midco also offers other specialized services using its network facilities, including voice telephone service, video service, 
and private line services. As Midco s network currently is con gured, these services and broadband Internet service are 
provided over segregated portions of the available bandwidth, and usage of these services does not affect the capacity 
available for broadband Internet access. Midco, however, may change the allocation of bandwidth at any time in the 
future, which could either increase or decrease the bandwidth available for broadband Internet access.

Terms and Conditions of Service
Midco s services are sub ect to the company s Standard Customer Agreement. This agreement limits the company s 
liability for service outages and other service-affecting conditions and requires customers, among other things, to  
pay for the services they purchase; to use the service for lawful purposes; to comply with the company s Acceptable se 
Policy; and to return any rented equipment in good condition once they no longer are purchasing service. Customers 
should read the complete agreement before purchasing services from the company. The full agreement is available at 
midcocomm.com/Legal. The standard customer agreement may be changed at the company s discretion in accordance 
with the terms of the agreement.



Midco s services are sub ect to the company s Acceptable se Policy. The Acceptable se Policy, among other  
things, prohibits use of the service: (I) for unlawful purposes; (2) to harass or defame other individuals; (3) for  
commercial purposes (if purchased as a residential customer); or (4) to operate a server at the customer s premises 
unless the customer speci cally has purchased a service that permits such a use. Customers should read the entire 
Acceptable se Policy before purchasing services from the company. The full Acceptable se Policy is available at 
midcocomm.com/Legal. The Acceptable se Policy may be changed at the company s discretion, with or without notice.

We consider the privacy of our subscribers to be very important, and we are committed to keeping nonpublic personal 
information about our subscribers secure and con dential. Midco s services are sub ect to the company s privacy policy for 
broadband Internet service. Midco s full Privacy Policy is available at midcocomm.com/Legal. The Privacy Policy may be 
changed at the company s discretion, with or without notice.

nder the privacy policy, Midco may remotely check your computer to the extent necessary for determining whether it 

is susceptible to unauthorized access or the dissemination of computer viruses. We may also keep records of research 

concerning subscriber satisfaction with our services, which are obtained from subscriber interviews and questionnaires. 

In addition, we may have a record of whether you rent or own your home in the event that landlord permission is required 

prior to installing or maintaining our facilities, and may keep records of violations and alleged violations of the Subscriber 

Agreement and other rules governing your use of the ISP Service, including, but not limited to, the Acceptable se Policy. 

We may sometimes obtain from third parties publicly available information about our subscribers.

The information described in the preceding paragraph is used for purposes such as sending you pertinent information 

about our services; maintaining and improving the quality of our services; answering questions from subscribers (i.e., for 

troubleshooting); ensuring compliance with relevant law and contractual provisions; protecting against unauthorized use 

of the services we provide; marketing cable or other services or products in which you may be interested; and for tax and 

accounting purposes.

Our system, in delivering and routing the ISP Services, may automatically log information concerning Internet addresses 

you contact, and the duration of your visits to such addresses. We do not use or disclose any personally identi able 

information that may be derived from these logs for marketing, advertising or similar purposes. We, in providing the ISP 

Service to you, also have access to personally identi able information about you or your ISP account, including the name 

and address associated with a given IP address or, possibly, one or more email accounts. You have consented, in your 

Subscription Agreement, to the collection of personally identi able information as described in this paragraph. 

The company also may collect and store data on usage levels, sites accessed, and other usage characteristics for 

internal management purposes, including network design, capacity planning and analysis, and implementation of network 

management practices. Information the company collects or stores may be sub ect to disclosure to law enforcement and 

national security of cials with appropriate authorization under state or federal law.

Network Management Practices
The following describes Midco s network management practices of as of the date this disclosure was prepared, and will be 

updated from time to time as practices are changed. The company reserves the right to take any appropriate measures, 

whether or not they are described below, in response to extraordinary levels of usage, denial of service attacks, or other 

exigent circumstances that have a signi cant effect on our customers  ability to obtain service or the company s ability to 

provide service.



Congestion Management Practices
Midcontinent s primary method of managing network congestion is to expand capacity as necessary to meet customer 
needs. Midco currently uses no congestion management techniques other than our standard levels of service, which limit 
speed based upon subscription level, and our ongoing work to continually provide enough bandwidth for our customers  
needs through network upgrades and speed increases.

Application Speci c ehavior
Midcontinent does not intentionally block or inhibit any protocol or application-speci c traf c.

Device Attachment Rules
Midco requires that customers use Midco-approved modems (for a list of approved modems, see midcocomm.com) and 
prohibits the connection of devices that cause harm to the network, compromise security, or are used for illegal purposes. 

or optimum performance, Midcontinent recommends eight-channel DOCSIS 3.0 modems.

Security Practices
Midcontinent employs speci c security measures in the interest of our customers. Through our customer portal called 
MyMidco, customers can disable these measures if they choose. By default, all incoming email to MidcoNet servers 
is scanned for Spam and viruses. If Spam email or a virus is detected, the email message is deleted. Outgoing email 
is scanned for viruses and deleted if a virus is found. These email security measures apply only to email provided by 
Midcontinent. Mail traf c from oogle accounts, Apple, and others is not sub ect to these security measures.

Midco seeks to protect customer security by implementing standard security measures, including password requirements 
for access to customer email and customer account information; limiting access to customer information by customer 
employees; and maintaining secure servers for customer information and email accounts. Attempts to breach customer 
information security are addressed based on the nature of the attempt and, depending on the circumstances, responses 
may include employee discipline, noti cation to the customer, blocking access to the customer account until security is re-
established or other appropriate measures. Midco monitors network activity to determine if there have been any security 
breaches, and responds appropriately to any breaches. Responses may include suspending or terminating accounts of 
any customers responsible for such breaches.

Copyright Infringement Policy 
While Midco does not monitor customer webpage views or content of downloads, third parties may notify us of alleged 
copyright infringement. In those instances, information is gathered independently by copyright holders or their agents. We 
will pass on the complaint to our customers via email, the nited States Postal Service and or via web alert. Our main 
purpose is to ensure our customers are aware of alleged and potentially unknown copyright infringement activity and 
of potential consequences associated with such activity. This information was gathered independently by the copyright 
holder. Please note that Midco is not a party to complaints such as these. We do not release a customer s identity to a 
copyright holder unless required to do so by a court order or a valid subpoena, issued by a court with urisdiction over 
Midco. If we receive repeated copyright infringement notices for a customer over a period of time and after noti cations 
have been sent to the customer, we may choose to take action up to and including throttling of service or disconnection of 
service, due to violation of our Acceptable se Policy.

or more information, please view our Copyright Infringement Policy: midcocomm.com/Legal



Complaints and Questions
Complaints and questions concerning this disclosure, the company s services and the company s policies can be sent to 
the company in these ways:

By email: netdiscovery@midco.net
By mail: Midcontinent Network, 3901 N. Louise Ave., Sioux alls, SD 57107.

Options for resolving complaints or disputes and questions from end users under Midco s Standard Customer Agreement, 
Acceptable se Policy, and Privacy Policy are re ected in those documents and should be directed to the speci ed 
contacts in them.
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Customer Service 
1-800-888-1300 | midcocomm.com

Pricing subject to change. SERVICE & PRICE GUIDE

Some restrictions apply. *Video equipment required to view programming. HDTV and HD equipment are required to view HD channels. On Demand not available in all areas. Channels and services may vary by area. **Actual Internet speeds may vary depending on your 
computer’s capacity and Web traffic. Speeds may also be impacted by third party equipment (such as your computer or router). *** Unlimited local and long distance calling (up to 5,000 minutes per billing cycle) to the continental U.S., Alaska, Hawaii, Canada, U.S. Virgin Islands, 
Puerto Rico and Guam. Other locations are considered International and charged at per minute calling rates (please check our website). Calling card calls, collect calls, 900 number calls, operator assisted calls and directory assistance not included. ‡ Caller ID equipment not 
included. 1 TiVo® services may not be available in all areas and some restrictions may apply. 2 TiVo® DVR requires (at minimum) a MidcoNet Xstream® Wideband 1.0 connection or higher.  †Equipment does not include Interactive Program Guide, On Demand or Pay-Per-View 
capabilities. 

Midcontinent® Trio Bundles  
ULTIMATE THEATRE TRIO* . . . . . . . . . . . . . . . .$168.85 PER MO.

• Includes Basic and Preferred Cable programming with access 
to over 200 channels (up to 100 in HD), On Demand, TV 
Everywhere, the Sports & Variety Package and all four Premium 
Movie Packages:  HBO®  + HBOGO,® Cinemax® + MAXGO,®  
STARZ®/ENCORE,® Showtime® and The Movie Channel.™ 

• MidcoNet Xstream® Wideband 2.0 Service (Up to 100Mbps 
download and up to 10Mbps upload**).

• Digital Phone Package Main Phone Line, Unlimited Local and 
Long-distance Calling***, Caller ID‡ Name and Number, Call 
Waiting ID, Anonymous Call Rejection, 3-Way Calling, Speed 
Call 30, Distinctive Ringing, Last Call Return, Call Forwarding 
Universal, Continuous Redial and Voicemail with eVOICE.

THEATRE TRIO* . . . . . . . . . . . . . . . . . . . . . . . . .$149.85 PER MO.

• Includes Basic and Preferred Cable programming with access 
to over 200 channels (up to 100 in HD), On Demand, TV 
Everywhere, and choice of one Premium Movie Package.

• MidcoNet Xstream® Wideband 1.0 Service (Up to 60Mbps 
download and up to 6Mbps upload**).

• Digital Phone Package Main Phone Line, Unlimited Local and 
Long-distance Calling***, Caller ID‡ Name and Number, Call 
Waiting ID, Anonymous Call Rejection, 3-Way Calling, Speed 
Call 30, Distinctive Ringing, Last Call Return, Call Forwarding 
Universal, Continuous Redial and Voicemail with eVOICE.

PREFERRED TRIO* . . . . . . . . . . . . . . . . . . . . . . .$133.85 PER MO.

• Includes Basic and Preferred Cable programming with access 
to over 200 channels (up to 100 in HD) featuring genres from 
News, Entertainment, Sports, Kids and Home. Plus access to On 
Demand and TV Everywhere. 

• MidcoNet Xstream® Wideband 1.0 Service (Up to 60Mbps 
download and up to 6Mbps upload**).

• Digital Phone Package Main Phone Line, Unlimited Local and 
Long-distance Calling***, Caller ID‡ Name and Number, Call 
Waiting ID, Anonymous Call Rejection, 3-Way Calling, Speed 
Call 30, Distinctive Ringing, Last Call Return, Call Forwarding 
Universal, Continuous Redial and Voicemail with eVOICE.

BASIC TRIO . . . . . . . . . . . . . . . . . . . . . . . . . . . .$108.90 PER MO.

• Basic Cable programming with access up to 72 channels of cable 
and broadcast programming. Plus access to On Demand and TV 
Everywhere.

• MidcoNet Xstream® Wideband 1.0 Service (Up to 60Mbps 
download and up to 6Mbps upload**).

• Basic Local Digital Phone Line.

Midcontinent® Duo Bundles  
THEATRE SUITE* & . . . . . . . . . . . . . . . . . . . . . .$126.90 PER MO.

MIDCONET XSTREAM® WIDEBAND 1.0

THEATRE SUITE* &  . . . . . . . . . . . . . . . . . . . . . . $112.90 PER MO.

DIGITAL PHONE PACKAGE

PREFERRED CABLE* & . . . . . . . . . . . . . . . . . . . . $110.90 PER MO.

MIDCONET XSTREAM® WIDEBAND 1.0

BASIC CABLE & . . . . . . . . . . . . . . . . . . . . . . . . . .$98.90 PER MO.

MIDCONET XSTREAM® WIDEBAND 1.0 

DIGITAL PHONE PACKAGE & . . . . . . . . . . . . . . . $74.90 PER MO.

MIDCONET XSTREAM® WIDEBAND 1.0

Midcontinent® Cable TV Equipment  
TIVO WHOLE HOME SOLUTION1

All the functions of a normal DVR, plus so much more. Connect 
multiple TVs together through TiVo® Mini and stream content to 
your Apple® devices with the TiVo® Stream.

TiVo DVR 
2  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $16.00 per mo.

TiVo Mini . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$8.00 per mo.

TiVo Stream . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $5.00 per mo.

TiVo Service Fee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$4.00 per mo.

DVR/HD RECEIVER LEASE . . . . . . . . . . . . . . . . . .$16.00 PER MO.

Pause, rewind, fast-forward and record all your favorite programs. 
Includes access to an Interactive Program Guide, On Demand and 
HD programming, Pay-Per-View and 50 Digital Music channels. 

HD DIGITAL RECEIVER† LEASE  . . . . . . . . . . . . . . $8.00 PER MO.

Includes access to an Interactive Program Guide, On Demand and 
HD programming, Pay-Per-View and 50 Digital Music channels. 

STANDARD DIGITAL RECEIVER† LEASE  . . . . . . . $4.00 PER MO.

Includes access to an Interactive Program Guide, On Demand, Pay-
Per-View and 50 Digital Music channels.

OTHER CABLE EQUIPMENT 
CableCARD† Lease . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$4.00 per mo.

HD Digital Adapter† Lease  . . . . . . . . . . . . . . . . . . . . . . . $2.00 per mo.

Digital Adapter† Lease  . . . . . . . . . . . . . . . . . . . . . . . . . . $2.00 per mo.

Midcontinent® Internet Equipment  
Wireless Modem Purchase (DOCSIS 3.0) . . . . . . . . . . . . . $109.00 each

Standard Modem Purchase (DOCSIS 3.0)  . . . . . . . . . . . . . $79.00 each

Wireless Modem Lease . . . . . . . . . . . . . . . . . . . . . . . . . . . . $5.00 per mo.

Standard Modem Lease . . . . . . . . . . . . . . . . . . . . . . . . . . . $3.00 per mo.
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Customer Service 
1-800-888-1300 | midcocomm.com

Pricing subject to change. SERVICE & PRICE GUIDE

Midcontinent® Cable TV Services  
ULTIMATE THEATRE SUITE* . . . . . . . . . . . . . . . $113.95 PER MO.

The “Ultimate” in movies and sports. Includes everything in the 
Basic and Preferred Cable packages, plus the Sports & Variety 
Packages and all five multi-channel Premium Movie Packages:  
HBO®  + HBOGO,® Cinemax® + MAXGO,®  STARZ®/ENCORE,® 
Showtime® and The Movie Channel.™ 

THEATRE SUITE*  . . . . . . . . . . . . . . . . . . . . . . . .$84.95 PER MO.

Your ticket to the show! Includes everything from the Basic and 
Preferred Cable packages, plus your choice of one multi-channel 
Premium Movie Package!

PREFERRED CABLE* . . . . . . . . . . . . . . . . . . . . . . .$68.95 PER MO.

Includes Basic and Preferred Cable programming with access to 
over 200 channels (up to 100 in HD) featuring genres from News, 
Entertainment, Sports, Kids and Home. Plus access to On Demand 
and TV Everywhere.

BASIC CABLE . . . . . . . . . . . . . . . . . . . . . . . . . . . .$56.95 PER MO.

Basic Cable programming with access up to 72 channels of cable 
and broadcast programming. Plus access to On Demand and TV 
Everywhere.

LIMITED HBO® SUITE*  . . . . . . . . . . . . . . . . . . . .$26.95 PER MO.

Broadcast TV and Premium movies collide. Plus online access to 
HBOGO.®

LIMITED CABLE . . . . . . . . . . . . . . . . . . . . . . . . . . $19.95 PER MO.

Includes multiple channels of local broadcast programming.

PREMIUM MOVIE PACKAGES* . . . . . . . . . . $16.00 EACH, PER MO. 
• HBO® – Includes access to HBOGO® 
• Cinemax® – Includes access to MAXGO® 
• STARZ® & ENCORE®

• Showtime®

• The Movie Channel™

OTHER CABLE SERVICES 
Sports & Variety Package* . . . . . . . . . . . . . . . . . . . . . . .$6.00 per mo. 

Includes additional family, lifestyle and sports digital networks. 
Sports & Variety channels may vary by area. 

Digital Spanish Package* . . . . . . . . . . . . . . . . . . . . . . . .$4.00 per mo.

Includes up to 15 channels of Spanish language programming. 

Service Fees (non-monthly)  
HOME SERVICE CALLS . . . . . . . . . . . . . . . . . . . . . . . . $50.00
INSTALLATION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $35.00

EXTRA OUTLETS ADDED . . . . . . . . . . . . . . . . . . . $25.00 EACH

LATE CHARGES . . . . . . . . . . . . . . . . . . . . . . . . . . .$5.00 PER MO.

Accrued for each late payment.

Midcontinent® Digital Phone Services  
DIGITAL PHONE PACKAGE . . . . . . . . . . . . . . . . .$32.95 PER MO.

Includes eight calling features, voicemail with eVOICE and 
unlimited*** local and long distance calling. 

Á LA CARTE
Digital Phone Line  . . . . . . . . . . . . . . . . . . . . . . . . . . . . $20.00 per mo.

Unlimited Local/Long Distance Package***  . . . . . . . . . $10.95 per mo.

Additional Phone Line  . . . . . . . . . . . . . . . . . . . . . . . $9.95 each, per mo. 

Long Distance Calling  . . . . . . . . . . . . . . . . . . . . . . . . .$0.079 per min. 
For International rates visit midcocomm.com.

ADDITIONAL TELEPHONE FEATURES
8 Feature Group Package  . . . . . . . . . . . . . . . . . . . . . . . $9.95 per mo.

3 Feature Group Package . . . . . . . . . . . . . . . . . . . . . . . . $7.95 per mo.

Voicemail with eVOICE . . . . . . . . . . . . . . . . . . . . . . . . . . $5.95 per mo.

Standard Phone Features . . . . . . . . . . . . . . . . . . . . . . . . . $3.95 each

Caller ID‡ Name & Number with Anonymous Call Rejection, Call Waiting 
ID, 3-Way Calling, Speed Call 30, Distinctive Ringing, Last Call Return, Call 
Forwarding Universal, Continuous Redial, Selective Call Rejection

Create a Bundle and SAVE! 
Multiple Service Discounts are available when you bundle MidcoNet Xstream® Wideband, Video and Digital 
Phone services together. Bundle any two services and get $5 off, bundle any three services and get $15 off. 

•••••

B
U
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LE ANY 3 SERVIC
ES

BU

NDLE ANY 2 SERVICES

SAVE $5
SAVE  $15

Some restrictions apply. *Video equipment required to view programming. HDTV and HD equipment are required to view HD channels. On Demand not available in all areas. Channels and services may vary by area. **Actual Internet speeds may vary depending on your 
computer’s capacity and Web traffic. Speeds may also be impacted by third party equipment (such as your computer or router). *** Unlimited local and long distance calling (up to 5,000 minutes per billing cycle) to the continental U.S., Alaska, Hawaii, Canada, U.S. Virgin Islands, 
Puerto Rico and Guam. Other locations are considered International and charged at per minute calling rates (please check our website). Calling card calls, collect calls, 900 number calls, operator assisted calls and directory assistance not included. ‡ Caller ID equipment not 
included. 1 TiVo® services may not be available in all areas and some restrictions may apply. 2 TiVo® DVR requires (at minimum) a MidcoNet Xstream® Wideband 1.0 connection or higher.  †Equipment does not include Interactive Program Guide, On Demand or Pay-Per-View 
capabilities.

MidcoNet Xstream® Wideband Internet Services  
MIDCONET XSTREAM® WIDEBAND 3.0+ . . . . .$106.95 PER MO.

Up to 200Mbps download and 20Mbps upload** 

MIDCONET XSTREAM® WIDEBAND 2.0+ . . . . . .$66.95 PER MO.

Up to 100Mbps download and 10Mbps upload**

MIDCONET XSTREAM® WIDEBAND 1.0+  . . . . .$46.95 PER MO.

Up to 60Mbps download and 6Mbps upload**

MIDCONET® LIMITED  . . . . . . . . . . . . . . . . . . . .$35.95 PER MO.

Up to 12Mbps download and 1Mbps upload**

+ MidcoNet Xstream® Wideband (or DOCSIS 3.0) modem is required to take full advantage of available speeds. For a full list of approved modems visit  
 www.midcocomm.com.


